
MAŁOPOLSKA PROVINCIAL OFFICE
IN KRAKÓW

Voivodeship Office, Department for Foreigners

 31-547 Kraków, ul. Przy Rondzie 6

 opening hours: Monday-Friday, 3 p.m. – 5 p.m.

Information and Advisory Points

Kraków, ul. Przy Rondzie 6

 administrative and legal assistance (residence and work
permits, application forms, information on
accommodation, education, medical care etc.)

 opening hours: Monday: 7 a.m. - 6 p.m.

Tuesday-Friday: 7.30 a.m. – 3.30 p.m.

 helpline (legalisation of residence and work in Poland):

(12) 210 20 20

(Monday-Friday, 8 a.m. – 4 p.m.)

 e-mail: info.opt@muw.pl

Kraków, ul. Basztowa 22

 phone: (12) 426 90 01 (languages spoken: Polish,
English, Russian, Ukrainian)

 e-mail: fami@malopolska.uw.gov.pl

E-consultant (24/7)

 administrative assistance

 12 210 20 22 (languages spoken: Polish and English)

https://infoopt.pl/aktualnosci/
mailto:fami@malopolska.uw.gov.pl

